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PROVIDENT Insurance, with more than 400 employees in Calderdale, has backed a BSI 
Kitemark scheme designed to guarantee motorists high repair standards. 

Working with motor insurance repair research company, Thatcham, the accreditation will 
guarantee motorists their chosen garage is meeting strict guidelines in skills, repair methods, 

equipment and materials. 

 
Mark Baldwin, of Provident, said the scheme had been developed to assure customers and 

insurers that vehicles were being repaired using safe and demonstrably quality procedures. 
 

"We want to instill confidence in our customers that work is being carried out to a high 

standard," he said. 
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